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ABSTRAK 

ERLANGGA YOSIE YUNIZAR, 2021. Analisis Kepuasan Petani Terhadap 

Kinerja Penyuluh Pertanian di Masa Pandemi Covid-19 (Studi Kasus di Desa 

Genteng Kecamatan Sukasari Kabupaten Sumedang). Dibawah bimbingan 
NATALININGSIH dan NING SRIMENGANTI. 

Penelitian ini bertujuan untuk mengetahui kinerja penyuluh (tangibel) dan 

(empathy) dalam pelayanan kepada petani di masa pandemi covid-19 dan 

mengetahui tingkat kepuasan petani terhadap kinerja penyuluh di masa pandemi 

covid-19 di Desa Genteng Kecamatan Sukasari Kabupaten Sumedang. Pada 

penelitian ini dilakukan metode studi kasus melalui pendekatan deskriptif 

kuantitatif. Hasil analisis IPA menunjukan kinerja yang dianggap petani memiliki 

kepentingan tertinggi yaitu kemampuan penyuluh dalam menggunakan bahasa 

setempat, pemberian informasi tentang kebijakan 3M (meggunakan masker, 

menjaga jarak, dan mencuci tangan), melaksanakan pendampingan terhadap 

kelompok tani, dan mudah ditemui atau di hubungi. Sedangkan kinerja yang di 

anggap petani memiliki tingkat kepuasan tertinggi yaitu melaksanakan 

pendampingan terhadap kelompok tani, melaksanakan percontohan atau 

demonstrasi ploting, dan kemampuan penyuluh dalam menggunakan bahasa 

setempat. Hasil analisis CSI terhadap kinerja penyuluh sebesar 74.44 persen. Nilai 

tersebut berada pada rentang antara 50 sampai 75 persen. Angka tersebut 

menunjukan petani merasa puas atas kinerja atau peran yang dilakukan oleh 

penyuluh pertanian tersebut. 

Kata Kunci : Kepuasan, Kinerja Penyuluh, Pandemi Covid-19, Petani.  

 

 

 

 

 

 

 



ABSTRACT 

ERLANGGA YOSIE YUNIZAR, 2021. Analysis of Farmer Satisfaction on the 

Performance of Agricultural Extension Workers during the Covid-19 Pandemic 

(Case Study in Genteng Village, Sukasari District, Sumedang Regency). Under the 

guidance of NATALININGSIH and NING SRIMENGANTI. 

This study aims to determine the performance of the instructor (tangibel) 

and (emphathy) in service to farmers during the pandemic Covid-19 and to 

determine the level of farmer satisfaction with the performance of the extension 

during the pandemic worker Covid-19 in Genteng Village, Sukasari District, 

Sumedang Regency. This research uses a case study method through a quantitative 

descriptive approach. The results of the IPA analysis show that the performance 

that is considered by farmers to have the highest interest is the ability of extension 

workers to use the local language, providing information about 3M policies (using 

masks, keeping distance, and washing hands), providing assistance to farmer 

groups, and easy to find or contact. Meanwhile, the performance that is considered 

by farmers to have the highest level of satisfaction is carrying out assistance to 

farmer groups, carrying out plotting demonstrations or demonstrations, and the 

ability of extension workers to use the local language. The results of the CSI 

analysis on the performance of the instructor were 74.44 percent. This value is in 

the range between 50 to 75 percent. This figure shows that farmers are satisfied 

with the performance or role performed by the agricultural extension workers.  

 

Keywords: Satisfaction, Extension Performance, Covid-19 Pandemic, Farmers. 
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